
Narita Airport

As of April 2025

Yamato Transport Airport Delivery Service
List of Pickup / Shipping Counters 0120-67-9625（Toll free） 0120-68-9625（免 ）EnglishMulti-lingual support services (Customer Service Center 9:00 a.m.~6:00 p.m) 

Terminal 1 

Pickup 4F Narita Airport Delivery Service Counter

● Hours: 7:00 a.m.–9:30 p.m.
● Yamato Transport Branch 

Phone Number: 0476-33-5000

North Wing

* Cool TA-Q-BIN Service Not Available.

Restaurants

Check-in Counters Check-in Counters

Departure Gates 

EntranceEntrance Entrance Entrance
Passageway

Narita Airport Delivery Service Counter

● Hours: 6:30 a.m.–10:30 p.m.
● Yamato Transport Branch 

Phone Number: 0476-33-5000

Shipping 1F

* Cool TA-Q-BIN Service Available.

Ticket Pia 

Cellular Phone Rental 

Baggage Claim 

Customs Inspection

Terminal 1 

Pickup 4F

● Hours: 7:00 a.m.–9:30 p.m.
● Yamato Transport Branch 

Phone Number: 0476-33-5000

Narita 
Airport 

Delivery 
Service 
Counter

South Wing

* Cool TA-Q-BIN Service Not Available.

RestaurantsCheck-in
Counters

Check-in Counters

Departure Gates Cafe

Travel Convenience Store

Currency Exchange

Entrance Entrance EntrancePassageway

● Hours: 6:30 a.m.–10:30 p.m.
● Yamato Transport Branch 

Phone Number: 0476-33-5000

Shipping 1F

* Cool TA-Q-BIN Service Available.

Baggage Claim 

Customs Inspection Baggage 
Storage 

Narita 
Airport 

Delivery 
Service 
Counter

Terminal 2

Pickup 3F
● Hours: 7:00 a.m.–9:30 p.m.
● Yamato Transport Branch 

Phone Number: 0476-33-5000
* Cool TA-Q-BIN Service Not Available.

Narita Airport Delivery Service Counter

Check-in Counters

Departure Lobby (North-Side)

Passageway

● Hours: 6:30 a.m.–10:30 p.m.
● Yamato Transport Branch 

Phone Number: 0476-33-5000

Shipping 1F

Narita Airport Delivery Service Counter

* Cool TA-Q-BIN Service Available.

Baggage Storage 

Domestic 
Check-in 

North Exit Central ExitNorth Exit South Exit South Exit South ExitNorth
Exit Ticket Counter

Customs Inspection Area Customs Inspection Area

Baggage Claim

Terminal 3

● Hours: 6:30a.m.–10:30 p.m.
● Yamato Transport Branch 

Phone Number: 0476-33-5000

Pickup Shipping Main Building 1 Floor

Narita Airport 
Delivery Service 

Counter
* Cool TA-Q-BIN Service available for shipping only.

Domestic 
Baggage 
Claim

International 
Baggage Claim

Customs Inspection

Plant and Animal Quarantine

Arrival
Lobby

* Inquiries via telephone are available from 
8:00 a.m. to 9:00 p.m.

● Hours: 6:00 a.m.-11:00 p.m.
● Yamato Transport 

Branch Phone Number:
03-6428-0669

Pickup 3F

● Hours: 5:00 a.m.-11:00 p.m.
● Yamato Transport 

Branch Phone Number:
03-6428-0661

Shipping

* Inquiries via telephone are available from 8:00 
a.m. to 9:00 p.m.

* Cool TA-Q-BIN Service only available for 
refrigerated items.

2F

Haneda Airport

* Cool TA-Q-BIN Service Not Available.

● Hours: 6:00 a.m.-9:00 p.m.
● Yamato Transport 

Branch Phone 
Number:
03-5757-9267

Pickup Shipping 1F

* Cool TA-Q-BIN Service Available.

● Hours: 6:00 a.m.-9:00 p.m.
● Yamato Transport 

Branch Phone Number:
03-5757-6166

Pickup Shipping 1F

● Hours: 
　5:45 a.m.–11:00 p.m.
● Yamato Transport 

Branch Phone Number: 
03-6756-7174

Pickup 3F

● Hours: 5:45 a.m.–11:00 p.m. 
● Yamato Transport 

Branch Phone Number:
03-6756-7174

Shipping 2F

⑥④ ⑤

Delivery Service Counter

Delivery Service Counter

Security 
Checkpoint

Parking

Check-in Lobby
MARKET PLACE
TERRACE RESTAURANTS

Cart Station

International
Baggage Claim

Customs
Inspection

International Arrivals Lobby

Arrival 
Immigration 
Procedures

Quarantine 
Station

ANAANA

Domestic Connecting Flights
Security Checkpoint

Domestic Connecting Flights Counter

Access Hall
Keikyu Line Monorail

Customs Exit

WC WC

Access Hall

To 4F

To 2F From 2F

To 4F To 4F

K
L

J I H G F
A

Z

Security Checkpoint

To Keikyu Line Boarding Area To Monorail Boarding Area

EV EV

Delivery Service Counter

Delivery Service Counter

Delivery Service Counter
in the Welcome Center

Delivery Service 
Counter

Meeting Point 2

* Drop-o�s can be made from 3 hours before your 
scheduled departure time.

South Wing

Side of Arrivals Gate 2, South Wing of Arrivals Lobby
Baggage Claim 

JAL Group/Sky

Atrium

Area in Front of Arrivals Gate 4, Arrivals Lobby

Meeting Point South Meeting Point North

Baggage Claim 

Baggage Claim 

Haneda Airport Terminal 3 

Haneda Airport Terminal 2　Domestic Flights

Haneda Airport Terminal 2　International Flights

Haneda Airport Terminal 1

New Chitose Airport

International Terminal Building

Shipping 3F

Delivery Service Counter 

Departures 
Departure Counter

Northside
Shops 

Gourmet World 

● Hours: 11:00 a.m.-2:00 p.m.
● Yamato Transport 

Branch Phone Number:
0123-46-2104

* Inquiries via telephone are available from 7:30 
a.m. to 7:00 p.m. 

 (Only available from 12:00 p.m. to 3:00 p.m. on 
Tues/Fridays)

Domestic Terminal Building

Departure Hall 

● Hours: 7:00 a.m.-8:00 p.m.
● Yamato Transport 

Branch Phone Number: 
 0123-46-5429

Pickup Shipping 1F
Arrivals Lobby

Arrivals Lobby

Delivery Service Counter 

● Hours: 7:30 a.m.-8:00 p.m.
● Yamato Transport 

Branch Phone Number: 
 0123-46-2145

Shipping 2F Departure Gate B

Center
Plaza

Shopping
World

Connecting Path 

Departure Gate D

Delivery Service Counter 

Osaka International (Itami) Airport

Information

Bus TerminalLimousine Bus Ticket
Limousine Bus Ticket

To Monorail Station 
To Monorail
Station 

Medical Clinic

106 109 110108

Dental ClinicSecurity 

Delivery Service Counter

＜Central Area＞
● Hours: 7:00 a.m.-9:00 p.m.

Pickup Shipping 1F



As of April 2025

Pickups and Shipping from terminal 2: Our company does not have a Delivery Service Counter at Kansai Airport 
terminal 2. Please perform all pickups and shipping from the JAL ABC counters in terminal 1 (pickups: 4F, 
shipping: 1F). Please ensure you check the operating hours before using the counter.

Kansai International Airport 

Terminal 1

● Hour: 6:30 a.m.–22:30 p.m.
● JAL ABC Counter Telephone: 

072-455-3454

Pickup

● Hour: 6:30 a.m.–22:30 p.m.
● JAL ABC Counter Telephone: 

072-455-3454

Shipping

4F

1F

Departure Gate 1Departure Gate 2Departure Gate 3

A B C D E F G H

Security Checkpoint Security Checkpoint

Limousine Bus Stop

JAL ABC Departure Counter

North 
Arrival Gate

South 
Arrival Gate

Customs Inspection Area

Limousine Bus Stop

JAL ABC Arrival Counter

● Hours: 6:30 a.m.–9:30 p.m.
● Yamato Transport 

Branch Phone Number:
0569-38-8562

Pickup 3F Departure Lobby

Chubu Centrair International Airport 

Terminal 1

● Hours: 7:00 a.m.–10:00 p.m.
● Yamato Transport 

Branch Phone Number:
0569-38-8562

Shipping 2F Arrivals Lobby

Delivery Service
Counter

To Access Plaza 

To Access Plaza 

International Check-in
Counters

Domestic Check-in
Counters

Delivery Service
Counter

* Cool TA-Q-BIN service not available for pick-ups.

* Unable to accommodate requests outside of business 
hours.

* Cool TA-Q-BIN Service only available for refrigerated 
items.

Quarantine 

International Baggage ClaimDomestic Baggage Claim

International Arrivals LobbyDomestic Arrivals Lobby

Immigration (Arrivals)

● Hours: 11:00 a.m.–6:00 p.m.
● Yamato Transport 

Branch Phone Number:
0569-38-8562

Terminal 2

Check-in Counter

Check-in Counter

Security Checkpoint (International)

Check-in Lobby
Omiyagekan 

Security Checkpoint (Domestic)

To 1F Flight of Dreams

Delivery
Service
Counter

Pickup Shipping
Departure
Lobby2F

* Depending on the operating hours of the airline or aircraft 
schedule, luggage may be delivered at the Terminal 1 Delivery 
Service Counter. Please inquire directly with the Delivery 
Service Counter for more details.

● Hours: 8:30 a.m.–6:30 p.m.

Pickup Shipping 1F
Domestic Arrivals Lobby

International Arrivals Lobby

Atrium

Delivery Service Counter

Hiroshima Airport 

● Hours: 8:00 a.m.–6:00 p.m.
● Yamato Transport 

Branch Phone Number:
080-5045-2850

Pickup Shipping 2F

Domestic
Departure Lobby

International
Departure Lobby

Delivery Service Counter

Sendai International Airport 

● Hours: 7:00 a.m.–6:00 p.m.

Pickup Shipping 1F

Domestic Ticket Lobby

Fukushima Ippindo Store

Departure Gate Departure Gate Departure Gate

ANA IBEXEvent Space

There may be changes to operating hours depending on 
the status of �ights. Please see the Fukushima Airport 
o�cial website for the latest information.

* Please inquire directly with the Delivery Service Counter 
for detailed business hours.

Fukushima Airport

● Hours: 9:30 a.m.–1:30 p.m.
● Yamato Transport 

Branch Phone Number:
025-333-2222

Pickup Shipping 1F
Check-in Counters

Arrivals Lobby
(Domestic)

Parking

Check-in Counters

Arrivals Lobby
(International)

Shopping Center

Airport Information Counter

Central Lobby

Delivery Service Counter

Niigata Airport 

Restroom

Police
Rest AreaJAL ANA

Shops Baggage 
Claim

Arrivals Lobby

Counters

Baggage Claim

Customs 

International Routes Check-In
Lobby 

Delivery Service Counter

●
●

 Hours: 8:00 a.m.–5:30p.m. 
Yamato Transport Branch 
Phone Number: 
0761-21-9004

Pickup Shipping 1F

Komatsu Airport

● Hours: 9:00 a.m.–8:00 p.m.

Pickup Shipping 1F
Toyota Rent-a-Car 
Okayama Delivery 
Service Counter

Okayama Momotaro Airport

International 
Arrivals

International 
Departures 

Domestic
Arrivals

Domestic 
Departures

Baggage
Claim

● Hours: 10:00 a.m.–3:00 p.m.

Pickup Shipping 1F

Kitakyushu Airport 

ANA JAL
To 2F

Baggage
Claim

To 2F To 2F

● Hours: 7:30 a.m.–8:30 p.m.

Pickup Shipping 1F

Kagoshima Airport

● Hours: 8:00 a.m.–8:00 p.m.
● Yamato Transport 

Branch Phone Number:
080-6699-9796

Pickup Shipping 2F
Security
Checkpoint

Gate Lounge 

Domestic Departures

JAS Lounge

Delivery Service
Counter

Nagasaki Airport 

International Terminal Building

● Hours: 7:30 a.m.–8:00 p.m.

Pickup Shipping 1F
Delivery
Service
Counter

Fukuoka Airport

* The deadline for same-day deliveries is 5:00 p.m.

Domestic Terminal Building

● Hours: 7:00 a.m.–9:00 p.m.

Pickup Shipping 1F Arrivals / North
Public
Pay-in

Lounge

Tour Counter

Convenience Store

Airline 
Counters

Lost 
and 
Found

Relaxing Lounge 
TIME

* The deadline for same-day deliveries is 6:00 p.m.

Delivery Service Counter 

Delivery
Service
Counter

Delivery Service Counter

Customs Inspection Area

Domestic
Flights

International
Flights

Baggage Claim

Arrivals
Lobby

Rent-a-car Counter 
Convenience
StorePolice

Information Center Bus Ticket Counter

To 2F To 2FArrivals
Arrivals Lobby

Bus Information Center 
Tourist Information

Center

Bus stop for shuttle bus to Domestic Terminal 

Shops

Shops

ShopsShopsMassage

Starbucks Co�ee

Waiting Room

Lounge
Restaurants

From 1F From 1F To 1F

International 
Departures
Shops

Yamato Transport Airport Delivery Service
List of Pickup / Shipping Counters 0120-67-9625（Toll free） 0120-68-9625（免 ）EnglishMulti-lingual support services (Customer Service Center 9:00 a.m.~6:00 p.m) 


