Yamato Transport Airport Delivery Service
List of Pickup / Shipping Counters

Narita Airport

Terminal 1 North Wing

@ Hours: 7:00 a.m.-9:30 p.m.
@ Yamato Transport Branch
Phone Number: 0476-33-5000

Narita Airport Delivery Service Counter

Departure Gates
[o][€]

Checkein Counters Check-in Counters
Entrance  Entrance Entrance  Entrance

Passageway

Restaurants

* Cool TA-Q-BIN Service Not Available.

W |:|l|:| |:| |:|l ga |:|B He,CZim

000000000000000000
Customs Inspection
Ticket Pia

@ Hours: 6:30 a.m.~10:30 p.m.
@ Yamato Transport Branch

Phone Number: 0476-33-5000
*Cool TA-Q-BIN Service Available.

Narita Airport Delivery Service Counter

Cellular Phone Rental

Terminal 1 South Wing

@ Hours: 7:00 a.m.~9:30 p.m.

Travel Convenience Store

Cife H Departure Gates

Narita

. Yamato Transport Branch Airport Che(:qin Che’_(‘krerCourDers <Restaurants
Phone Number: 0476-33-5000 Delivery Counfers TN
*Cool TA-Q-BIN Service Not Available. Service Currency Exchange " <

Counter Entrance Passageway __Entrance Entrance N\

Narita B cl
@ Hours: 6:30 a.m.~10:30 p.m. Airport W H H H H H H H V
@ Yamato Transport Branch Dseliv_ery
: -33- A ICustoms Inspectior] Baggage
Phone Number: 0476-33-5000 Counter 000000000000000000000 | storage

* Cool TA-Q-BIN Service Available.

Terminal 2

@ Hours: 7:00 a.m.-9:30 p.m.

@ Yamato Transport Branch
Phone Number: 0476-33-5000

* Cool TA-Q-BIN Service Not Available.

Departure Lobby (North-Side)

[E— Check-in Counters
gooo gooo

- - — -
Passageway

gooo

Narita Airport Delivery Service Counter ‘

Baggage Claim

@ Hours: 6:30 a.m.~10:30 p.m. ecton & stoms nsodtion
@ Yamato Transport Branch = Am m‘ﬁ =
Phone Number: 0476-33-5000

* Cool TA-Q-BIN Service Available.

NorthBxit  North | CentalBat_| South et Southxit ~ South Ext
xi

Exit L Ticket Counter

Terminal 3

Domestic
Baggage|
Claim

| Main Building 1 Floor

BiogageClim Plant and Animal Quarantine

Customs Inspection

@ Hours: 6:30a.m.~10:30 p.m.
@ Yamato Transport Branch
Phone Number: 0476-33-5000
* Cool TA-Q-BIN Service available for shipping only.

B
Jur

— Arival
Narita Airport Lobby
Delivery Service

Counter

@

Multi-lingual support services (Customer Service Center 9:00 a.m.~6:00 p.

Haneda Airport

Haneda Airport Terminal 1 South Wing

Side of Arrivals Gate 2, South Wing of Arrivals Lobby
Baggage Claim Baggage Claim ———

@ Hours: 6:00 a.m.-9:00 p.m. JAL Group/Sky
@ Yamato Transport e ———
Branch Phone elivery Service Counter -
X rium Ya|
g‘;?;se;'9267 Meeting Point South o~ T4 Meeting Point North
o 11 I I I

* Cool TA-Q-BIN Service Not Available.

Haneda Airport Terminal 2 Domestic Flights

@ Hours: 6:00 a.m.-9:00 p.m.
@ Yamato Transport
Branch Phone Number:
03-5757-6166
* Cool TA-Q-BIN Service Available.

Area in Front of Arrivals Gate 4, Arrivals Lobby

Baggage Claim

Meeting Point 2

Delivery Service Counter

International Flights

Haneda Airport Terminal 2

@ Hours:

5:45 a.m.-11:00 p.m.

@ Yamato Transport
Branch Phone Number:
03-6756-7174

LIk
Checkein Lobby
MARKET PLACE 0000000000
TERRACE RESTAURANTS Security

Checkpoint
ation.

@ Hours: 5:45 a.m.~11:00 p.m. =
(&[]

@ Yamato Transport T
Branch Phone Number: Customs emion] el
03-6756-7174 B8 Baggage Caim | 'Brocaduree

International Arrivals Lobby =2 o Co noioiun
0s &
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Haneda Airport Terminal 3
pecurity Checkpoin
@ Hours: 6:00 a.m.-11:00 p.m. Es
@ Yamato Transport TodF

Branch Phone Number:
03-6428-0669

* Inquiries via telephone are available from
8:00 a.m. to 9:00 p.m.

@
To 2FACIIm A ccase Hall I pFrom 2A
To Keikyu Line Boarding Area <I| [>To Monorail Boarding A\

* Drop-offs can be made from 3 hours before your Delivery Service Counter
scheduled departure time.

Domestic Connecting Flights

Security Checkpoint

R—

Customs Exit

FLd
!_Y_\ ®

Domestic Connecting Flights CourjtefZ]fH

@ Hours: 5:00 a.m.-11:00 p.m.
@ Yamato Transport
Branch Phone Number:
03-6428-0661

* Inquiries via telephone are available from 8:00
am.t0 9:00 p.m.

* Cool TA-Q-BIN Service only available for
refrigerated items.

Delivery Servite
Counter

Keikyu Ling Monorail

eccess ol

English

0120-67-9625 (Toll free) FERE  0120-68-9625 (FFEHIE)

New Chitose Airport

International Terminal Building

@ Hours: 11:00 a.m.-2:00 p.m.
@ Yamato Transport
Branch Phone Number:
0123-46-2104

* Inquiries via telephone are available from 7:30
am.to 7:00 pm.
(Only available from 12:00 p.m. to 3:00 p.m. on
Tues/Fridays)

Gourmet World

Delivery Service Counter

Departures

it

Domestic Terminal Building

eparture Gate B Departure Gate

27 -8: P Center  mpy
@ Hours: 7:30 a.m.-8:00 p.m. we,  Center mm
@ Yamato Transport N
Branch Phone Number: % [ A ] f
0123-46-2145 U moNS O\

Shopping Delivery Service Counter

World

IConnecting Path

@ Hours: 7:00 a.m.-8:00 p.m.
@ Yamato Transport
Branch Phone Number:
0123-46-5429

national (Itami) Airpo

Medical Clinic

Denta\ Clinic

Delivery Service Counter @ e
[

Informatior) —
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] ]
To Monorail Station To Monorail
Station

<Central Area>
@ Hours: 7:00 a.m.-9:00 p.m.

Bus Terminal
Limousine Bus Ticket

" Limousine Bus Ticket-
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Yamato Transport Airport Delivery Service
List of P|ckup / Sh|pp|ng Counters Multi-lingual support services (Customer Service Center 9:00 a.m.~6:00 p. English  0120-67-9625 (Toll free)

Kansai International Airport Sendai International Airport Kitakyushu Airport
Terminal 1 ‘ . It ‘ -
ﬂ | Koot pepaen
p—

@ Hours: 8:00 a.m.~6:00 p.m. = Baggage Claim o
@ Yamato Transport ﬁ Arrivals |~
Lobby Dehvery Service Counter

Branch Phone Number:
Convenience

080-5045-2850 phicd

. - . N St -3¢ del
* Please inquire directly with the Delivery Service Counter [__|StoreRent-a (arCmﬂt
for detailed business hours.

0120-68-9625 (FF2HLIF)

@ Hours: 10:00 a.m.-3:00 p.m.

I
Security Gheckgin{ L Wseclrity ceckpoint

Departure Gate 1 Departure Gate 2Departure Gate 3

Jyst i
J:lDDﬂJ:L

Limousine Bus Stop.

Domestic

International

Departure Lobby o’m_ﬂ‘o Departure Lobby
—r 0 —r TP

@ Hour: 6:30 a.m.~22:30 p.m.
@ JAL ABC Counter Telephone:
072-455-3454

Fukushima Airport
[ Event Space % ANA\BE‘X

Information Center EJST\CkE( Counter

Fukuoka Airport

International Terminal Building

Customs Inspection Area

@ Hours: 7:30 a.m.-8:00 p.m. 0o0m ED 0 DE ooo
* The deadline for same-day deliveries is 5:00 p.m. o l l

JAL ABC Arrival Counter

@ Hours: 7:00 a.m.-6:00 p.m.

@ Hour: 6:30 a.m.-22:30 p.m. Customs Inspection Area ‘ There may be changes to operating hours depending on Domestic Ticket Lobby
@ JAL ABC Counter Telephone: North | South 4 the status of flights. Please see the Fukushima Airport
B Arival Gate Arrival Gate official website for the latest information. Departure Gate Departure Gate

72-455-3454
072-455-345. ® a4 o
s o s s f s

Limousine Bus Stop:

Delivery
Service

Counter

Fukushima Ippindo Store

— To2F Arrivals 2F
Arrivals Lobby Tourist Information
Nllgata Airport Bus Information Center [ Center
Pickups and Shipping from terminal 2: Our company does not have a Delivery Service Counter at Kansai Airport g = & — T ==

terminal 2. Please perform all pickups and shipping from the JAL ABC counters in terminal 1 (pickups: 4F, T T - -
shipping: 1F). Please ensure you check the operating hours before using the counter. Shopping Center Bus stop for shuttle bus to Domestic Terminal
Eneckin Counters| [checkin counter]
@ Hours: 9:30 a.m.-1:30 p.m.
@ Yamato Transport Central Lobby Domestic Terminal Building
Branch Phone Number: g
025-333-2222 (Domestic) ———————— (International) Public  poaxing-Loung
Airport Information Counter rPay-iny v Arrivals / North
— 7 ° Ailng pounge ]
R Parkin: Delivery Service Counter Hours: 7:00 a.m.-9:00 p.m. Lounters
Termi nal 1 ¢ * The deadline for same-day deliveries is 6:00 p.m. [EH]] Lost

and

_
‘ Convenience Store

=
Delivery Service Counter

Nagasaki Airport
Ed

@ Hours: 8:00 a.m.~8:00 p.m.
@ Yamato Transport
Branch Phone Number:

Departure Lobby

Komatsu Airport

@ Hours: 8:00 a.m.-5:30p.m.

@ Yamato Transport Branch
Phone Number:
0761-21-9004

@®Hours: 6:30am.-9:30pm.  —ped o)==
@ Yamato Transport
Branch Phone Number:

0569-38-8562

Domestic Check-in
Counters

Delivery Service D D D
Counter International Check-i
Counters |

* Cool TA-Q-BIN service not available for pick-ups. .

—]
Arrivals Lobby
—

Rest Area

ANA Counters

Arrivals Lobby / \
i n (Arrivals)

@ Hours: 7:00 a.m.-10:00 p.m.
@ Yamato Transport
Branch Phone Number:

Security Gate Lounge
JAS L
ounge Checkpoint

Domestic Departures

ternational Baggage Claifyomestic Baggage Clai

Delivery Service I D
Counter

termatonal Avivas obE§omesic Aivals Lobby 080-6699-9796 Delivery Service Starbucks Coffee|
0569-38-8562 — Counter L1
* Unable to accommodate requests outside of business l M J, Waiting Rogom
hours. To Access Plaza

International
_ssage ShosE-Shop Departures
From 1F Z from 1£<Z) To 1FZ| Loung Shops |

* Cool TA-Q-BIN Service only available for refrigerated
items. Baggage Claim
Restaurants
@ Hours: 9:00 a.m.-8:00 p.m. Toyota Rent-a-Car
A Okayama Delivery
Terminal 2 Jim International Routes Check] Service Counter
ustoms|

International InternationalDomestic Domestic
Ariivals  Departures Arrivals  Departures

Kagoshima Airport

Check-in Counter

Departure
Lobby

Security Checkpoint (International et
y elivery
@ Hours: 11:00 a.m.-6:00 p.m. Checkin Lg';%;agekan Service q g q
Security Checkpoint (Domesti) Gy Hiroshima Ai rp Baggage
@ Yamato Transport [ secury Checkpoint Domestc_ | @ Hours: 7:30 a.m.-8:30 pm. 299%9
Branch Phone Number: Checkin Counter ]

Domestic Arrivals Lobby

0569-38-8562

* Depending on the operating hours of the airline or aircraft
schedule, luggage may be delivered at the Terminal 1 Delivery
Service Counter. Please inquire directly with the Delivery
Service Counter for more details

To 2F To 2F To 2F

v
Flight of Dreams

Delivery
Service

@ Hours: 8:30 a.m.-6:30 p.m.
Counter

T [

T
International Arrivals Lobby

W———h—0

Delivery Service Counter
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